How to Request Your 40% Payment

If you want to receive the remaining 40% of your GCCF/Transition Final Payment Offer now, you may
do one of the following:

(1) Call 1-800-353-1262. Give the Claims Review Specialist your GCCF number, and say that
you are requesting the 40% balance of your Final Payment Offer from the GCCF/Transition;

(2) Email us at Questions@DHECC.com. Include your name, your GCCF number, and state
that you are requesting the 40% balance of your Final Payment Offer from the
GCCF/Transition; or

(3) Visit one of the Claimant Assistance Centers and request your 40% payment. One of
our claimant contacts will take your information to determine whether you are eligible for
and entitled to receive a 40% payment.

Please note that receipt of a 40% payment requires the execution of a release.



